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Resolution F2024.06
Endorse the Integration of Drop Reasons into Self-Service

Moved: Christina Axtell
Seconded: Darren Hostetter

Whereas, Faculty are constantly trying to improve their classes to ensure that students are
receiving the best possible instruction; and

Whereas, When students drop courses without first speaking to the faculty member, the
faculty can be left wondering if there were things they could have done differently that would

have improved the likelihood that students would persist and succeed; and

Whereas, Asking students to choose a reasons why they are dropping a course and sharing
that information with the instructor could support faculty in modifying their courses in
subsequent semesters;

Resolved, that the Santa Ana College Academic Senate endorses the integration of drop
reasons into the self-service system to allow students to provide feedback when dropping a
course, in order to support faculty in making data-informed decisions for future course
improvements.

Date Presented: November 12, 2024
Date Passed: Resolution Fails.
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